LifeSphere®

Reporter
Real-time digital engagement with
Medical Affairs. Anywhere. Anytime.
LifeSphere Reporter
LifeSphere Reporter is a digital portal that
enables Medical Affairs, Pharmacovigilance
and Quality teams to connect with
stakeholders via a simple mobile- and
web-enabled application. With LifeSphere
Reporter HCPs and field teams can easily
submit inquires, report adverse events,
record product complaints and track
existing requests, giving Medical Affairs
powerful engagement capabilities at the
point of need.

• Empowers field reps, MSLs and HCPs
by giving them a simple, self-service
tool for medical information,
complaints and drug safety

 Ensures that field teams and approved
users always have secure access to
the most up-to-date approved content
and knowledge

Powered by Nava®

Industry-Leading Automation
ArisGlobal’s proprietary cognitive engine, Nava, is
woven into the fiber of LifeSphere, extending across
our portfolio of solutions to automate repetitive
manual tasks and assist human decision-making.
Nava enables clients to reduce cycle times, improve
quality and provide cost efficiencies.

 Easily integrates with LifeSphere
Medical Information and LifeSphere
MultiVigilance, as well as leading
third-party product complaint, safety
and CRM systems

Delivering

Results to
250 Global
Clients

30
Years as a Leader
in Life Sciences
Technology

80%
of the Top 50
Global Pharma as
Customers

100%
Compliance
with Global
Regulations

Empower the Field
Empowers field reps, MSLs, HCPs and
customers at the point of need by giving
them an easy to use, always-on mobile- and
web-based tool for submitting inquires,
adverse events and product complaints.

Content On-the-Go
Reduces compliance risks by delivering up-to-date consistent and
accurate information to all stakeholders across the globe from a
central source of truth.

Together at Last: Safety and Medical Affairs
Seamlessly integrates with LifeSphere MultiVigilance 10,
LifeSphere Medical Information and with other third-party safety,
product complaint, and CRM systems.
LifeSphere Reporter provides easy collection and exchange of
adverse event and product complaint data, eliminating
time-consuming reconciliation between systems.

LifeSphere Reporter Features
 Streamlines Content Search
 Support for Global Submissions

About ArisGlobal
ArisGlobal is transforming the way today’s
most successful Life Sciences companies
develop breakthroughs and bring new
products to market. Our end-to-end drug
development technology platform,
LifeSphere®, integrates our proprietary
Nava® cognitive computing engine to
automate all core functions of the drug
development lifecycle. Designed with deep
expertise and a long-term perspective that
spans more than 30 years, LifeSphere® is a
unified platform that boosts efficiency,
ensures compliance, delivers actionable
insights, and lowers total cost of ownership
through multi-tenant SaaS architecture.

 Provides Role-Based Access
 Offers Multi-Language Support
 Offline Capabilities
 Simple User Interface
 Deep Reporting and Insights
 Support for laptops, Apple IOS, and Android

Headquartered in the United States,
ArisGlobal has regional offices in Europe,
India, Japan and China. For more updates,
follow ArisGlobal on LinkedIn and Twitter.
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