
LifeSphere Medical Affairs

Powered by Nava®

Enabling Consistent Information
Next-Generation Platform 
Empowers Medical Affairs Teams

LifeSphere Medical Affairs Components:

Unified with:

Industry-Leading Automation

LifeSphere Medical Affairs is the first and 
only unified, end-to-end medical affairs 
platform, offering improved information 
consistency and seamless data sharing, 
resulting in increased productivity and 
compliance. Multiple disciplines, including 
medical information, content management, 
product quality and pharmacovigilance, are 
supported in a single, mobile-enabled 
cloud platform, to streamline and automate 
business processes and enable 
collaboration across core departments.

LifeSphere Medical Affairs is designed to ensure 
compliance with international regulations and 
guidelines to enable you to succeed. While available as 
a complete, unified platform, each of its modules are 
best-in-class solutions that can also be implemented 
stand-alone and can be easily integrated with existing 
legacy systems using web services, APIs and 
adapters.

ArisGlobal’s proprietary cognitive engine, 
Nava, is woven into the fiber 
of LifeSphere, extending across our 
portfolio of solutions to automate repetitive 
manual tasks and assist human 
decision-making. Nava enables clients to 
reduce cycle times, improve quality and 
provide cost efficiencies.

•   LifeSphere Medical Information 
•   LifeSphere Mobile 
•   LifeSphere Product Complaints

•   LifeSphere Safety for seamless 
     connectivity with drug safety teams 
•   LifeSphere EasyDocs for simple content 
     and document management

Delivering
Results to
250+ Global 
Clients

LifeSphere®

Medical Affairs 
The Only Platform to Support all 
Medical Information Functions in 
a Single, Integrated Workspace

Years as a Leader 
in Life Sciences 
Technology

of the Top 50 
Global Pharma as 
Customers

Compliance
with Global 
Regulations

30 80% 100%



LifeSphere Medical Affairs

End-to-End Medical Information Management 

An end-to-end, global medical information management 
system that utilizes workflow automation to efficiently 
process inquiries, empowering medical information 
specialists to meet the needs of healthcare professionals 
and patients via multiple communication channels.

Collect Inquiries from Any Source
via Online Portals, Mobile, Email, Fax & Online Chat

Collect & Distribute AEs and Product Complaints
Seamlessly route to departments for processing

Author, Create & Publish Scientific MI Content
Create standard response documents and FAQs

Fulfill Inquiries
Deliver accurate, updated content via all channels

Generate Key Reports, Metrics & Analytics
Gain business intelligence and measure KPIs

Unified Solution for Inquiry Receipt, 
Content Management, Fulfillment, 
AE Handling, Product Complaints and 
Reporting. 

LifeSphere Medical Information

ArisGlobal is the visionary technology company that’s 
transforming the way today’s most successful Life Sciences 
companies develop breakthroughs and bring new products to 
market. Our end-to-end life sciences platform, LifeSphere®, 
integrates our proprietary Nava® cognitive computing engine 
to automate all core drug development functions. Designed 
with a long-term perspective that spans more than 30 years, 
LifeSphere® boosts efficiency, ensures compliance, delivers 
actionable insights, and lowers total cost of ownership 
through multi-tenant architecture.

Headquartered in the United States, ArisGlobal has regional 
offices in Europe, India, Japan and China.
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Delivering Seamless Unification With:

LifeSphere EasyDocs

LifeSphere Safety Platform

Enterprise document management system offering a 
centralized repository and ensuring business process 
continuity across the drug development lifecycle.

Offering seamless connectivity with LifeSphere Safety, our 
multi-tenant platform that uses cognitive computing to support 
global pharmacovigilance, clinical safety and benefit-risk 
management programs.

A complete product complaint management 
system for managing the entire complaints 
lifecycle and delivering effective and timely 
resolutions to customer issues. Efficiently 
handle the triage and review of complaint 
cases, and perform robust investigation and 
root cause analysis. 

Allows for simple reporting of adverse 
events by all stakeholders and available as 
a web-based capture solution or mobile 
app.

LifeSphere Product Complaints

LifeSphere Mobile 


